SURCHARGES
DHL Express

Name

Description

How we charge

Additional Charge

Fuel Surcharge

This variable surcharge is applied to the weight charge of each shipment and any transportation related surcharges. It is derived from publicly available fuel oil indices that are
also shown on the DHL Express website at dhl.com/fuelsurcharge. The charge is calibrated every month to the oil price that was current two months prior to the billing month.
The Fuel Surcharge applies to domestic and international shipments.

Pls refer to DHL website
for the prevailing Fuel
Surcharge.

% on transportation and
additional charges

Elevated Risk

Additional surcharges may apply when shipping from or to a destination country where DHL is operating at elevated risk due to continuous state of war, civil unrest, or
continuous threats from terrorism (Elevated Risk), or when shipping to a destination country that is subject to trade restrictions imposed by the UN Security Council (Restricted
Destination).

Per shipment

IDR 300,000.00

Restricted Destination

Additional surcharges may apply when shipping from or to a destination country where DHL is operating at elevated risk due to continuous state of war, civil unrest, or
continuous threats from terrorism (Elevated Risk), or when shipping to a destination country that is subject to trade restrictions imposed by the UN Security Council (Restricted
Destination).

Per shipment

IDR 450,000.00

This fixed surcharge applies to every piece, including a pallet, with a single dimension in excess of 120cm. The Oversize Piece surcharge applies to domestic and international
shipments.

Per piece

IDR 1,100,000.00

A fixed surcharge is applied to every piece, including a pallet that exceeds a scale or volumetric weight of 70kg. The Overweight Piece surcharge applies to domestic and
international shipments.

Per piece

IDR 1,100,000.00

Non Stackable Pallet

This fixed surcharge is applied to every pallet within a shipment that cannot be stacked, either on request by the shipper, or because of its shape, content or packaging. This
surcharge applies to domestic and international shipments.

Per piece

IDR 2,300,000.00

Remote Area Delivery

This surcharge applies when a shipment is collected from, or delivered to a location that is distant or difficult to serve. The Remote Area surcharge applies to international and
domestic shipments.

Oversize Piece

Overweight Piece

Remote Area Pickup

Lithium Batteries,
Section II

Excepted Quantities

Dry Ice UN1845

Full Dangerous Goods

Address Correction

Data Entry

This surcharge applies when a shipment is collected from, or delivered to a location that is distant or difficult to serve. The Remote Area surcharge applies to international and
domestic shipments.

A surcharge may apply for the handling and transportation of shipments involving specific types of Lithium batteries compliant with the appropriate IATA Packing Instructions
965, 966 and 969.

International

IDR 324000 per shipment or
IDR 4860 per kilo

Domestic

IDR 162000 per shipment or
IDR 2430 per kilo

Per kg/lbs with
minimum

Per kg/lbs with
minimum

Per shipment

IDR 324000 per shipment or
IDR 4860 per kilo
Lithium Ion PI965

IDR 1,192,000.00

Lithium Ion PI966

IDR 139,000.00

Lithium Metal PI969

IDR 139,000.00

This fixed surcharge is applied per shipment when the handling and transportation of shipments involves substances and commodities that are in Excepted Quantities in
compliance with IATA Dangerous Goods Regulations.

Per shipment

IDR 486,500.00

A service charge will be applied for the handling and transportation of Dry Ice UN1845, which is used as a freezing agent for non-dangerous goods.

Per shipment

IDR 162,000.00

A surcharge is applied per shipment when the handling and transportation of TDI shipments involves substances and commodities classified as fully regulated in accordance with
the IATA Dangerous Goods Regulations.
DG class 2, 4, 5, 6, 8 and 9 commodities, according to IATA regulations.

Per shipment

IDR 1,192,000.00

This fixed surcharge is applied to any shipment that has an incorrect delivery address at the time of pickup and the delivery cannot be fulfilled after making efforts at the
destination to determine the correct address. This surcharge applies to domestic and international shipments.

Per shipment

This fixed surcharge applies for each shipment consigned with non-electronic, paper based manual waybills. Electronic shipping documentation incurs no additional charges.

Per shipment

International

IDR 180,700.00

Domestic

IDR 97,300.00
IDR 80,000.00

